


Information and Signposting Service

Helping people identify the services 

and support they need.

Available via email, telephone or by 

post.

We also provide information and 

signposting during our outreaches.



What can we do?



We can:

Signpost people to the local health, social care 

or advocacy services they need – enabling 

each client to contact the services themselves.

Provide information about what people can do 

when things go wrong – this includes either 

signposting people to a local complaints

advocacy service or providing basic guidance 

on how to complain.

Refer people to sources of information on the 

health and care services available in 

Wandsworth.



What can’t we do?



We cannot:

 Investigate a complaint, or make a complaint on a 

client’s behalf

 Take on individual case work

 Give medical, legal or professional advice, or 

suggest the best options

 Provide counselling or emotional support.

 Provide advocacy

 Contact services on a client’s behalf – unless the 

client is vulnerable, or we are making a referral



Mental Health & Wellbeing

Where can you get help?



www.wandsworthccg.nhs.uk/hub

















Experiencing stress, anxiety 

and low mood…

What support is there?





























Contact the

Wandsworth Wellbeing Hub

Community Navigators

Wandsworth CCG offices will be moving

Telephone number: 020 8812 6700

New telephone number: 020 3880 0366

https://www.wandsworthccg.nhs.uk/hub



Any Questions?



How can people get in 

contact with us?



People can contact us via…

Outreach and events

Email

information@healthwatchwandsworth.co.uk

Telephone

0208 516 7767

Letter

Healthwatch Wandsworth, Trident Business Centre, 3rd Floor, 89 Bickersteth 

Road, London SW17 9SH

Our ‘Have Your Say’ form on our website



Other organisations and Contacts

VoiceAbility

- Advocacy to help support you to tell 

people what you want, and be 

involved in decisions about your 

care needs.

- 020 7924 7772

Samaritans (INNER SOUTH WEST 

LONDON)

- Provides emotional support to 

anyone in distress.

- 116 123 (Free to call)

Wandsworth CCG Wellbeing Hub

- Helps people to find organisations 

and services to support their health 

and wellbeing needs.

- 020 8812 6700

Talk Wandsworth

- Free confidential help for problems 

such as stress, worry and low 

mood

- 020 3513 6264



People can contact us via…

Outreach and events

Email

information@healthwatchwandsworth.co.uk

Telephone

0208 516 7767

Letter

Healthwatch Wandsworth, Trident Business Centre, 3rd Floor, 89 Bickersteth 

Road, London SW17 9SH

Our ‘Have Your Say’ form on our website



Thank You


